
Outcomes to be selected by Problem Area 
 
Abuse = All Outcomes EXCEPT: 

• Validated neglect complaints that have a favorable 
resolution as a result of P&A intervention 

• Positive changes in policy, law, or regulation 
regarding neglect in facilities (describe facilities) 

• Persons with disabilities discharged consistent with 
their treatment plan after P&A involvement 

• Persons with disabilities whose treatment plans met 
selected criteria 

• Persons with disabilities served by the P&A whose 
rights were restored as a result of P&A Intervention 

• Persons with disabilities whose personal decision 
making was maintained or expanded as a result of 
P&A intervention 

• Policies or laws changed and other barriers to 
personal decisions making eliminated as a result of 
P&A intervention 

 
Access to Records = All Outcomes 
Advance Directives = All Outcomes 
Architectural Accessibility = All Outcomes 
Assistive Technology = All Outcomes 
Benefits Planning = All Outcomes 
Childcare = All Outcomes 
Civil Commitment = All Outcomes 
Communication problems between individual and counselor = 
All Outcomes 



Conflict about services to be provided = All Outcomes 
Custody/Parental Rights = All Outcomes 
Education = All Outcomes 
Employment = All Outcomes 
Employment Discrimination = All Outcomes 
Employment Preparation = All Outcomes 
Financial Benefits = All Outcomes 
Financial Entitlements = All Outcomes 
Forensic Commitment = All Outcomes 
Government Benefits/Services = All Outcomes 
Guardianship/Conservatorship = All Outcomes 
Healthcare = All Outcomes 
Housing = All Outcomes 
Immigration = All Outcomes 
Individual requests information = All Outcomes 
Insurance = All Outcomes 
Locally Defined Option = All Outcomes 
Neglect = All Outcomes EXCEPT: 

• Environment was changed to increase safety or 
welfare 

• Positive changes in policy, law or regulation re: abuse 
in facilities 

• Validated abuse complaints that were favorably 
resolved as a result of P&A intervention 

• Persons with disabilities served by the P&A whose 
rights were restored as a result of P&A Intervention 

• Persons with disabilities whose personal decision 
making was maintained or expanded as a result of 
P&A intervention 



• Policies or laws changed and other barriers to 
personal decisions making eliminated as a result of 
P&A intervention 

 
Non-Government Services = All Outcomes 
Non-Medical Insurance = All Outcomes 
Non-Rehabilitation Act related = All Outcomes 
Not Selected = All Outcomes 
Other = All Outcomes 
Other Rehabilitation Act-related problems = All Outcomes 
Post Secondary Education = All Outcomes 
Privacy Rights = All Outcomes 
Program Access = All Outcomes 
Quality Assurance including abuse, neglect & other violations of 
rights = All Outcomes 
Recreation = All Outcomes 
Rehabilitation Services = All Outcomes 
Related to application/eligibility process = All Outcomes 
Related to IPE development/implementation = All Outcomes 
Related to Title I of the ADA = All Outcomes 
Rights Violations = All Outcomes EXCEPT: 

• Environment was changed to increase safety or 
welfare 

• Positive changes in policy, law or regulation re: abuse 
in facilities 

• Validated abuse complaints that were favorably 
resolved as a result of P&A intervention 

• Validated neglect complaints that have a favorable 
resolution as a result of P&A intervention 



• Positive changes in policy, law, or regulation 
regarding neglect in facilities (describe facilities) 

• Persons with disabilities discharged consistent with 
their treatment plan after P&A involvement 

• Persons with disabilities whose treatment plans met 
selected criteria 

 
Services = All Outcomes 
SSI/SSDI Work Incentives = All Outcomes 
Suspicious Death = All Outcomes 
Transportation = All Outcomes 
Unnecessary Institutionalization = All Outcomes 
Voting = All Outcomes 


