
Reasons for Closing by Funding Source 
 
CAP 
1. All issues resolved in individual's favor 
2. Some issues resolved/partially resolved in individual's 

favor 
3. CAP determines VR agency position/decision was 

appropriate 
4. Individual's case lacks merit 
5. Other representation found 
6. Individual withdrew complaint/decided not to pursue 

resolution 
7. Issues not resolved in client's favor/Appeals were 

unsuccessful 
8. Services were not needed due to individual's death, 

relocation, etc. 
9. Withdrew because individual would not cooperate 
10. Lack of resources 
11. Other (Requires Explanation) 
12. Not Selected (Default) 
 
PAAT 
1. All issues resolved in individual's favor 
2. Some issues resolved/partially resolved in individual's 

favor 
3. Other representation found 
4. Individual withdrew complaint/decided not to pursue 

resolution 



5. Services were not needed due to individual's death, 
relocation, etc. 

6. Individual not responsive to agency 
7. Individual's case lacks merit 
8. Conflict of interest 
9. Lack of resources 
10. Not within priorities 
11. Issues not resolved in client's favor/Appeals were 

unsuccessful 
12. Other (Requires Explanation) 
13. Not Selected (Default) 
 
PABSS 
1. All issues resolved in individual's favor 
2. Some issues resolved/partially resolved in individual's 

favor 
3. Individual's case lacks merit 
4. Individual withdrew complaint/decided not to pursue 

resolution 
5. Other representation found 
6. Individual not responsive to agency 
7. Services were not needed due to individual's death, 

relocation, etc. 
8. Issues not resolved in client's favor/Appeals were 

unsuccessful 
9. Other (Requires Explanation) 
10. Not Selected (Default) 
 
PADD 



1. Issues resolved partially or completely in the individual's 
favor 

2. Other representation found 
3. Individual withdrew complaint/decided not to pursue 

resolution 
4. Issues not resolved in client's favor/Appeals were 

unsuccessful 
5. Services were not needed due to individual's death, 

relocation, etc. 
6. Withdrew because individual would not cooperate 
7. Lack of resources 
8. Individual's case lacks merit 
9. Other (Requires Explanation) 
10. Not Selected (Default) 
 
PAIMI 
1. Individual's case lacks merit 
2. Individual withdrew complaint/decided not to pursue 

resolution 
3. Issues resolved partially or completely in the individual's 

favor 
4. Issues not resolved in client's favor/Appeals were 

unsuccessful 
5. Not Selected (Default) 
 
PAIR 
1. Issues resolved partially or completely in the individual's 

favor 
2. Other representation found 



3. Individual withdrew complaint/decided not to pursue 
resolution 

4. Issues not resolved in client's favor/Appeals were 
unsuccessful 

5. Services were not needed due to individual's death, 
relocation, etc. 

6. Agency withdrew from case 
7. Lack of resources 
8. Individual's case lacks merit 
9. Other (Requires Explanation) 
10. Not Selected (Default) 
 
PATBI 
1. All issues resolved in individual's favor 
2. Some issues resolved/partially resolved in individual's 

favor 
3. Other representation found 
4. Individual withdrew complaint/decided not to pursue 

resolution 
5. Services were not needed due to individual's death, 

relocation, etc. 
6. Individual not responsive to agency 
7. Individual's case lacks merit 
8. Conflict of interest 
9. Agency withdrew from case 
10. Lack of resources 
11. Not within priorities 
12. Issues not resolved in client's favor/Appeals were 

unsuccessful 



13. Other (Requires Explanation) 
14. Not Selected (Default) 
 
PAVA 
(Does not have on the PPR) 
Option 1 = Copy PATBI 
Option 2 = Create a Reason for Closing name Not Collected and 

map to Locally Defined Option and have that as the only 
option (make sure it is not default). 


